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Dear All Travel Agencies of Iran

Please kindly be informed in order to improve financial process as of 01-AUG-2017 Turkish Airlines will
accept all the sales reports and payments receipts by E-mails.

We would hike to request you please pay attention to following points:

1-Please do not send any sales reports and paymenl receipls by post system or by your messengets.
2-Failure to send E-mail is considered as non-payment of the report.

3-Please do not send us Ticket copy, Refund Vouchers and sales reports of other companies like SAMA
PARDAZ.

4-Please put vour IATA code and sales period in the subject of your E-mails.

(3A2*=2) 1115 AUG 2017)

(3a2**e®2/ 1631 AUG 2017)

S-Attached documents in your E-mail should be PDFE as follows:
Amadeus user:

Daily Report Amadeus
Query Report Amadeus
Internet Bank Receipt

Trova user:

Draily Report (Brief of sales report — refunds and agency commission in BT R. D format).
Cuery Report {All the details of sales and refund with ticket numbers),
Internet Bank Receipt

6-Please send vour E-mail to below E-mail address and kindly do not send any E-mails to other departments
in Turkish Adirlines:
IRANAGTREPORT@THY.COM

Thanks for your kind attention and co-operation,
Best regards , Turkish Airlines
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